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Case Study A
« Navigator Asks Pt for Owre
Post-Tx Goals
» Frior to SCP Ft Reports
Outcomes
» CTR captares in Followup
or UDFs



National Standards Used As Benchmarks
Clinical & Patient Outcomes
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Case Study B

Adkerence to Oral Therapy for Breast Cancer
0A

Literature Benchmart is 80

PEP for Oral Therapy requires clinician to record Pt adkerence using (1) or
(0)

CTR records in UDF & Followup; Exported to spreadsheet and made into
Dastboarod

Weekly report is rarn and distrihuted to Navigator & Clinical Admin

Pts not adhering receive coaching using ONS Tool Kit
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A World of Opportumtles
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